Our Commitment to Accessibility
AZUZA LLC (“the Company,” “We,” “Our”) is committed to providing the best possible customer service experience to all individuals, including individuals with disabilities. We are dedicated to ensuring that members of the public who visit and use our website, www.zloans.net (the “Website”), are able to access information and services in a manner that is as full and equal as possible.
To support this commitment, the Company has designed and maintains its Website with accessibility in mind, so that individuals with disabilities are able to navigate, understand, and interact with online content comparable to individuals without disabilities.
Website Accessibility
Our Website is designed, developed, and managed with consideration for the needs of individuals with disabilities. To support accessibility, we may provide accessibility tools available on the lower left-hand side of each webpage, which may be activated by clicking the accessibility icon. These tools allow users to adjust certain Website features to better support individual accessibility needs.
The Company seeks to align its Website with generally recognized and accepted accessibility guidelines and standards, which may evolve over time. Accessibility is an ongoing effort, and we remain committed to reviewing and improving our Website and accessibility infrastructure as technologies and standards continue to develop.
If you experience difficulty accessing any portion of the Website, including reviewing mortgage information, completing forms, or submitting an inquiry, you may contact us directly for assistance at contact@zloans.net or 1-800-217-9660.
Alternative Access to Products and Services
If you are unable to access any information, product, or service through our Website due to an accessibility concern, we are happy to assist you through alternative means. This includes assistance with obtaining mortgage information, submitting applications or inquiries, or communicating with the Company.
Please contact us at contact@zloans.net or 1-800-217-9660 so we may provide reasonable assistance or alternative access where feasible.
Third-Party Content
Our Website may include links to or integrations with third-party websites, platforms, or tools that are not owned or controlled by the Company, including application portals or service providers. While we encourage accessibility across all platforms, we cannot guarantee the accessibility of third-party content. If you experience difficulty accessing any third-party content in connection with our services, please contact us so we may assist or provide alternative access where possible.
Non-Discrimination
The Company prohibits interference, intimidation, discrimination, retaliation, coercion, or any other conduct that negatively impacts individuals with disabilities in connection with access to our Website, mortgage products, services, or communications.
Share Your Feedback
Our accessibility efforts are ongoing, and we welcome questions, feedback, or concerns regarding the accessibility of our Website or services. If you experience an accessibility issue or would like assistance, please contact us at contact@zloans.com or 1-800-217-9660. When possible, including the specific webpage or URL involved will help us address the issue more efficiently.
Ongoing Efforts
Accessibility is an ongoing process. The Company continues to evaluate and improve the accessibility and usability of its Website and digital services to help ensure a positive experience for all users.


